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Austin, Texas 78750
jdnewton@austin.rr.com
POSITION DESIRED

I am seeking a leadership role utilizing my unique blend of charismatic management, mature

business acumen and entrepreneurial spirit for a dynamic, growth-oriented organization.
PROFESSIONAL PROFILE

	· Leadership

· Innovation

· Communication
	· Strategic Vision

· Business Process

· Business Transformation


PROFESSIONAL EXPERIENCE

PLANVIEW, Austin, Texas
9/2004 – 11/2008
Director, Online Products
As a member of the senior management team for the world’s largest independent provider of portfolio management solutions, I led a multi-faceted team of 10 developers focused on delivering innovative customer success solutions.  Exceeding targets consistently, we built a state of the art customer community replete with innovative solutions to ensure customer success and satisfaction.
Accomplishments  
· Created an entirely new recurring revenue stream totaling over $900k annually

· Transformed a distributed model into a centralized web organization optimizing efficiency and enhancing services through best practice development and integration between web properties and the core application

· Created the Planview e-learning program which became a core element of the product strategy and a key differentiator in the sales process
NEOGENT, Austin, Texas
9/2001 – 9/2004
Project Manager, IBM Software Group
As a senior consultant for Neogent, an IBM-approved vendor, I led an internal web development project team specializing in web marketing, content development, programming, visual design and content management for www.ibm.com/software.
Accomplishments
  

· Led the implementation of an XML-based Web content management solution reducing operational costs by 50%.  This solution is currently implemented across the IBM Software Group organization..

· Provided all aspects of program leadership including project, client and executive management.  Also designated as lead for integration of Candle Corporation web employees into IBM/Tivoli.

· Designed, developed and maintained the Neogent web site, and obtained Waveset Lighthouse™ certification

(Neogent was acquired by Sun Microsystems in 2006.)

WORKS, Austin, Texas
4/1999 – 4/2001


Development Manager
In this senior level management position, I managed the user interface group of 11 developers for Works' hosted applications, as well as provided technical Marketing support.
Accomplishments
· Managed team to produce a consistent, on-brand, usable world-class interface 
· Partnered with the Product Marketing and Application Development teams from application and feature conception through delivery and implementation 
· Provided all aspects of technical Marketing support enabling web-based campaigns, external and intranet website management
 (Works was acquired by Bank of America in 2005.)

TIVOLI SYSTEMS, Austin, Texas
6/1995 – 4/1999

Senior Analyst
My Technical Marketing team of 9 developers and web managers established Tivoli’s web presence, migrated marketing operations to the web and focused on delivery of public and secure information to Tivoli’s customers, prospects, partners and employees. 
Accomplishments 
· Developed a motivated contributor network and interfaced directly with Tivoli’s developers, product managers, customers, marketing department, and partners  
· Received several company awards for innovation and exceptional performance

· Developed company web standards and best practices for infrastructure and content management solutions, as well as style guides, publishing standards, site analysis metrics and more
Education Services Manager

I built and led a team of 7 systems administrators and desktop support technicians providing technical support to third party consultants teaching Tivoli software.

Accomplishments

· Provided UNIX support, machine configuration and testing environments for classroom labs
· Provided course development resources and services to a field staff of twenty instructors teaching worldwide
· Highly-rated as classroom instructor prior to migration of Tivoli education to 3rd party solution
(Tivoli Systems was acquired by IBM in 1996.)
PERSONAL

B.A., Providence College
Member of the board of directors for the Miracle League at Town & Country

TECHNICAL
HTML, CSS, JavaScript, Photoshop, Dreamweaver, Word, Excel, PowerPoint, Visio, Project, Premier, WordPress, Joomla, Contribute, Camtasia Studio, Subversion, Google Analytics, SEO, WebTrends 
Keywords:  Leadership, Communication, Strategy, Best Practices, Innovation, Efficiency, Program Management, Project Management, Technical Management, Web Manager, Customer Satisfaction, Social Media Marketing, Web Community
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